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DI RECTOR OF EMERGENCY MEDI CAL SERVI CES

(Competitive Class)

DI STI NGUI SHI NG FEATURES OF THE CLASS

This <class conprises an Enmergency Medical Services (EMS)
position in the Fire Departnment, the major duty of which
i ncludes assisting the Fire Chief in nmonitoring EMS prograns,
policies, and procedures. The Director of Enmergency Medi cal
Servi ces observes, docunments, and reviews all aspects of EMS
operati ons, i ncl udi ng i ndi vi dual and system clinical
performance; division records; and radio transm ssions, to
assure conformance with accepted nmedi cal and EMS protocol. The
enpl oyee of this class exercises no direct supervision over the
line classes; however, the enployee of this class directs the
energency nedical services operations at the enmergency scene
under the Incident Command System  The Director of Emergency
Medi cal Services observes and makes recomendations for
mai ntai ning conpetency of al | per sonnel perform ng EMS
functions, and provides counseling and instruction in order to
assure conpliance with established standards. The Director of
Emergency Medical Services wirks with a high degree of
i ndependence, reporting to and having work reviewed by the Fire
Chi ef .

EXAMPLES OF WORK

Exanples listed below are illustrative only. They are not
intended to include all duties which nmay be assigned. neither
are they intended to exclude other duties which may be | ogqical
assignnents to this class.

Keeps i nformed on nodern nmet hods of energency nedi cal work, and
any |local situations upon which Energency Medical Services may
be called to respond. Participates in the devel opnent of
gqual ity assurance policy and prograns for fire departnent
energency nedical services, and makes recommendati ons to the
Fire Chief.

Participates in the devel opnent of policy and procedures manual s
for EMS and EMS training. I nvestigates conplaints against
personnel perform ng emergency nedical services and fornul ates
a recommendation for reply to the conplaint or action to be
taken. Gathers information as directed by the Fire Chief which
is requested by courts, attorneys, or other authorized persons
regardi ng EMS incidents or suits.

Personally conpletes, and supervises the preparation and
mai nt enance of energency nmedical services fornms, records, and
reports, such as personnel records, patient care records,
activity reports, and inventory records. Wites narrative
reports on any areas related to the operation of EMS or to the
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training of personnel in EMS procedures, including operational
reports, statistics, trends, requests, proposed | egi sl ati on, and
changes in local ordinances. Assures proper EMS docunentation
by personnel in accordance wth accepted nedical and EMS
pr ot ocol . Reviews official correspondence and responds by
| etter, phone, or personal contact.

Pronotes a positive public inmage of the fire departnment and of
the Enmergency Medical Services procedures by the fire
departnent. Conmuni cates with other nedical professionals and
the public, dealing with conplaints, answering questions, and
di scussing division operations or training. Serves as liaison
between fire service medical operations and area hospitals.
Coordi nates the EMS work of the departnment with ot her government
and public safety agencies on projects of nutual concern.
Attends official neetings, delivers speeches, and neets with
civic and governnental groups regarding the Emergency Medica

Service of the departnment. Acts as departnent representative to
the news nmedia in matters related to the Enmergency Medica

Servi ces. Uilizes polls, surveys, and other information
gat hering devices; collects and anal yzes data to devel op policy
recommendati ons for the Emergency Medical Services.

Supervises the general care, mintenance, and use of EM
conmuni cati ons equi pment, apparatus and equi pnent, and other
rel ated property. Conducts inspections of equipnment and
supplies to assure conpliance with accepted nedical practices
and st andards. Recommends specifications for the purchase of new
energency nedical equipnent. Recommends the purchase of
supplies and equipment in the nmanner provided by | awful
aut hority, keeping such purchases within the established budget.

Provi des for accounting of all nonies and assets charged to the
Emer gency Medi cal Service. Gat hers information regarding EMS
needs and expenditures to be used in conpiling budgets.

Cbserves and evaluates energency nmedical procedures at the
emergency scene in order to correct errors or to incorporate
needed changes into the training program Di scusses performance
with personnel providing energency nedical services, and their
superi ors. Works with nedical experts and training division
personnel to critique field operations. Conducts formal
training classes in energency nedical services operations.
Eval uates effectiveness of training to determ ne the need for
additional training or for changes in the training program by
anal yzing the results of training tests. Evaluates the clinical
wor k of candi dates for intermedi ate or paranedi c-| evel enmergency
medi cal services. Coordi nates annual health screening and
i nocul ati ons for departnent personnel.

Provi des energency nedical care to the sick or injured at the
emergency scene, or while in transit to the hospital or other
energency care facility, using commnications and nedical
equi pnment provi ded. Responds to fire or energency calls to
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direct the enmergency nedical operations and the use of nedical
equi pnment. Participates in the Incident Conmand System Directs
operations pertaining to emergency nmedical services at nass
casualty incidents. Follows triage procedures.

Perfornms any related duties assigned.

QUALI FI CATI ON REQUI REMENTS

Unl ess otherwi se specified, all requirenents listed bel ow nust
be met by the filing deadline for application for adnmission to
t he exam nati on.

Must neet all requirements of the Minicipal Fire and Police
Civil Service Law, including being a citizen of the United
St ates and of | egal age.

After offer of enploynent, but before beginning work in this
class, mnust pass a physical exam nation the selection and
adm ni stration of which shall be authorized by the Appointing
Aut hority, designed to denonstrate good health and physica
fitness sufficient to perform the essential duties of the
position, with or w thout accommodati on.

Must not be |l ess than twenty one (21) years of age.

Must have a high school diploma or a valid certificate of
equi val ency issued by a state departnment of educati on.

Must possess a valid driver’s license.

Provi de docunentation verifying at | east one (1) year experience
in fire departnment supervision at the mninmum rank of Fire
Captain, or two (2) years service as an Enmergency Medical
Servi ces Supervi sor.

Must have possessed for a period of three (3) years immedi ately
preceding the application deadline, and nmust continue to
mai ntain, certification as an Energency Medical Technician-
Par amedi c.

Must have an Associate of Emergency Medicine, Associate of
Busi ness Degree, or other rel ated degree.
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